
WHY IS THE NEW TRANSPORT HUB NECESSARY? 
There is a need to improve transport connections between Hamilton and Auckland, especially given the increasing number 
of commuters along this corridor. One of the key infrastructure projects supporting this is the Rotokauri Transport Hub (the 
“Hub”), which will enable operation of a Hamilton to Auckland passenger rail service which is integrated with the bus services.

HOW LONG WILL THE CONSTRUCTION TAKE? WHEN WILL THE TRANSPORT HUB BE OPERATING? 
Construction will commence in September 2019 and finish between February and May 2020. The Transport Hub and rail 
service will begin operating from mid-2020.  

WHAT CHANGES ARE PROPOSED TO TASMAN RD?
There are several safety changes proposed to Tasman Rd, these include:

• Making a section of Tasman Rd bus-only access and closed to private vehicles (from Chalmers Rd to the intersection of the 
yet unnamed road to the south). 

• No on-street parking along sections of Tasman Rd.

• Tasman Rd speed reduction to 50km/h.

• Tasman Rd speed reduction to 30km/h for the bus-only section.

• Biking infrastructure improvements along Tasman Rd and the future road. This includes implementing a cycle path 
(operating as a shared path) along portions of Tasman Rd as well as the future road. 

WHY ARE THE CHANGES TO TASMAN RD NECESSARY? 
The changes are necessary in order for the park and ride, bus terminal and rail station to operate safely and efficiently for all 
users. 

WHAT WILL THE ALTERNATIVE ROUTE BE FOR VEHICLES THAT CURRENTLY TRAVEL ALONG TASMAN RD? 
Vehicles travelling north along Tasman Rd will now travel along the unnamed future road, then turn right onto Arthur Porter 
Dr. Vehicles travelling south along Tasman Rd will now travel along Chalmers Rd and Arthur Porter Dr. 

Refer to Vehicle Access Changes diagram.

WHERE IS THE UNNAMED FUTURE ROAD AND WHEN WILL IT BE BUILT?
The Council has partnered with the developer to ensure the road is built by the time the Transport Hub is operational and 
the changes are made to Tasman Rd. The road will connect to Tasman Rd at the southmost point of the park and ride and 
continue through to Arthur Porter Dr.

WHAT WILL THE ALTERATIVE CYCLING/WALKING ROUTE BE FOR PEOPLE WHO CURRENTLY TRAVEL 
ALONG TASMAN RD? 
New cycle and pedestrian facilities (shared paths) will be provided along parts of Tasman Rd and the unnamed future road. 
They will connect to existing facilities along Arthur Porter Dr.

Refer to Walking and Cycling Concept diagram.

HOW IS THE PROJECT BEING FUNDED? 
The start-up service will be funded through passenger fares, a NZ Transport Agency subsidy and Waikato Regional Council 
rates. Hamilton City Council has set aside $12M to establish the Hub. 

FREQUENTLY ASKED QUESTIONS



WHAT RAIL SERVICES WILL RUN FROM THE TRANSPORT HUB? 
The times the service will operate are still to be confirmed. Indicative times at this stage are below.

Two weekday return services will leave from Rotokauri Transport Hub at 6.02am and 6.41am, arriving at the Papakura train 
station in South Auckland around 80 minutes later where passengers can then connect with Auckland’s wider rail and bus 
network. Services will return from Papakura at 5.27pm and 6.27pm, arriving into the Hub at 6.45pm and 7.50pm. 

One Saturday service will also operate in each direction.

The full planned train timetable is available on Waikato Regional Council’s website: waikatoregion.govt.nz/rail. 

WILL THE EXISTING BUS ROUTES CHANGE? 
Waikato Regional Council will amend bus timetables on the Orbiter and 9 Nawton services to provide connectivity to the rail 
services at the Hub. To keep up-to-date with changes, please visit either busit.co.nz or waikatoregion.govt.nz/rail. 

WHAT AMENITIES WILL BE PROVIDED AT THE ROTOKAURI TRANSPORT HUB? 
The rail platform will include passenger shelters. Public toilet facilities will be provided at the bus platform, and there will be 
passenger shelters. 

HOW MANY CARPARKS ARE AVAILABLE AT THE PARK AND RIDE? 
There will be a total of approximately 116 car parks, four mobility spaces, and five motorcycle spaces. 

WHAT SECURITY FEATURES WILL BE AT THE HUB?  
There will be street lights and CCTV at the park and ride and rail platform. 

HOW CAN I GET TO THE BASE?
The potential pedestrian overbridge will provide access to The Base and will connect near Jetts Hamilton gym. The timing for 
connections to The Base are still to be confirmed and will be communicated to the public as decisions are made. 

CAN I GET MY BIKE TO THE BASE?
You can either use the elevator or stairs to get up on to the pedestrian overbridge, you will then have to dismount and 
walk across the bridge to access The Base. The timing for a connection to The Base are still to be confirmed and will be 
communicated to the public as decisions are made. 


